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CORRIGENDUM NO. 1 
Date – 18/06/2026 

 

Amendments in RFP of Tender No. RGB/IT/02/2026-27 Dated 06/06/2026                                                                                                                                                       

S. 
No. 

Ref Point 
number 

Existing Para Revised para in RFP 

1 Point no. 30 of 
RFP (Pre-Bid 
Integrity Pact) 

All the participating bidders have to 
mandatorily sign Pre-Integrity Pact 
document (Attached in Annexure-G), 
which has to be sent to Bank (Camp 
Office / Head Office) in hard copy duly 
stamped and signed (TO BE STAMPED 
AS AN AGREEMENT on the Non 
judicial stamp paper of Rs.500/-) as a 
part of bidding document. 

All the participating bidders have to 
mandatorily sign Pre-Integrity Pact 
document (Attached in Annexure-K), 
which has to be sent to Bank (Camp 
Office / Head Office) in hard copy duly 
stamped and signed (TO BE STAMPED 
AS AN AGREEMENT on the Non 
judicial stamp paper of Rs.500/-) as a 
part of bidding document. 

2 Point No. 9 of 
Annexure -D 
(Bidders 
Eligibility 
Criteria) 

If bidder is not TSP, then Certificate 
from TSP regarding uninterrupted 
back-to-back support in tender. 

If bidder is not TSP, then Certificate 
from TSP regarding uninterrupted 
back-to-back support in tender. Also, 
it is required along with declaration of 
Non-Participation by the TSP in this 
Bid. 

3 Point No 23 of 
RFP 
(Limitation of 
liability) 

Under no circumstances shall either 
party be liable for indirect, incidental, 
consequential, special or exemplary 
damages from termination of this 
Agreement, even if the party has been 
advised of the possibility of such 
damages, such as, but not limited to, 
loss of revenue or anticipated profits 
or lost business. The aggregate liability 
of either party under this agreement 
shall not exceed the total value of this 
contract.  

 Exceptions: The limitations set 
forth in this clause above shall not 
apply with respect to:  
(i) claims that are the subject of 
indemnification pursuant to 
infringement of third-party 
Intellectual Property Rights; 
(ii) damage(s) occasioned by the 
Gross Negligence or Willful 
Misconduct of either Party;  
(iii) damage(s) for breach of 
Confidentiality Obligations; 

(iv) Regulatory or statutory fines 
imposed by a government or 

Under no circumstances shall either 
party be liable for indirect, incidental, 
consequential, special or exemplary 
damages from termination of this 
Agreement, even if the party has been 
advised of the possibility of such 
damages, such as, but not limited to, 
loss of revenue or anticipated profits or 
lost business. The aggregate liability of 
either party under this agreement shall 
not exceed the total value of this 
contract.  

 Exceptions: The limitations set 
forth in this clause above shall not 
apply with respect to:  
(i) claims that are the subject of 
indemnification pursuant to 
infringement of third-party 
Intellectual Property Rights; 
(ii) damage(s) occasioned by the 
Gross Negligence or Willful 
Misconduct of either Party;  
(iii) damage(s) for breach of 
Confidentiality Obligations; 
(iv) Regulatory or statutory fines 

imposed by a government or 
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Regulatory agency for non-compliance 
of statutory or regulatory guidelines 
applicable to the Bank, provided such 
guidelines were brought to the notice 
of vendor. 
For the purpose of this clause ‘Gross 
Negligence’ means any act or failure to 
act by a party which was in reckless 
disregard of or gross indifference to 
the obligation of the party under this 
Agreement and which causes injury, 
damage to life, personal safety, real 
property, harmful consequences to 
the other party, which such party 
knew, or would have known if it was 
acting as a reasonable person, would 
result from such act or failure to act for 
which such Party is legally liable. 
Notwithstanding the foregoing, Gross 
Negligence shall not include any action 
taken in good faith. 
 

Regulatory agency for non-compliance 
of statutory or regulatory guidelines 
applicable to the Bank, provided such 
guidelines were brought to the notice 
of vendor. 
For the purpose of this clause ‘Gross 
Negligence’ means any act or failure to 
act by a party which was in reckless 
disregard of or gross indifference to 
the obligation of the party under this 
Agreement and which causes injury, 
damage to life, personal safety, real 
property, harmful consequences to 
the other party, which such party 
knew, or would have known if it was 
acting as a reasonable person, would 
result from such act or failure to act for 
which such Party is legally liable. 
Notwithstanding the foregoing, Gross 
Negligence shall not include any action 
taken in good faith. 
‘Willful Misconduct’ means any act or 
failure to act with an intentional 
disregard of any provision of this 
Agreement, which a party knew or 
should have known, if it was acting as 
a reasonable person, which would 
result in injury, damage to life, 
personal safety, real property, harmful 
consequences to the other party, but 
shall not include any error of judgment 
or mistake made in good faith. 

4 Point No. 1(a) 
of Annexure - C  
(SLA Terms & 
Conditions) 

The rates of tender called for shall 
remain in force up-to five years from 
the empanelment/Purchase Order to 
the vendor. However, the bank may on 
its discretion, extend/award service for 
the One year at the same rate with 
mutual consent of the vendor. The 
bank reserves the right to terminate 
the service at any time without 
assigning reason thereof. The service 
will be renewed yearly after 
completion of initial five years’ period. 

 

The rates of tender called for shall 
remain in force up-to five years from 
the empanelment/Purchase Order to 
the vendor. However, the bank may on 
its discretion, extend/award service for 
the One year at the same rate with 
mutual consent of the vendor. The 
bank reserves the right to terminate 
the service at any time with a prior 
notice period of minimum 30 days, 
without assigning reason thereof. The 
service will be renewed yearly after 
completion of initial five years’ period. 

 

5 Point No. 1.1(b) 
of RFP 

Bank intends to empanel the vendor 
for a period of five years. At the end of 
five years of empanelment period, the 

Bank intends to empanel the vendor 
for a period of five years. At the end of 
five years of empanelment period, the 
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bank may extend the empanelment 
period for one and more years with 
mutual consent of bank and vendor on 
same terms & conditions. 

bank may extend the empanelment 
period for one more year with mutual 
consent of bank and vendor on same 
price, terms & conditions. 

6 Point No. 10 of 
Annexure – D 
(Bidder’s 
Eligibility 
Criteria) 

New Point Pre-Bid Integrity Pact duly stamped 
and signed (To be stamped as an 
agreement on the Non judicial stamp 
paper of Rs.500/-) by all bidders. 

7 Point No. 5 of 
Annexure – D 
(Bidder’s 
Eligibility 
Criteria) 

Criteria 
The Bidder should have an annual 
turnover of Rs. 600 Lakh or above from 
Commissioning / Maintenance of SIP 
Trunk Channels during last 3 years. 

Criteria  
The Bidder should have an annual 
turnover of Rs. 600 Lakh or above 
during last 3 years. 

8 Point No. 5 of 
Annexure – D 
(Bidder’s 
Eligibility 
Criteria) 

Proof to be submitted  
Attach Work Order and CA certified 
copies of the financial statements of 
relevant Segment for FY 2022-23, 
2023-24, 2024-25. 
Evidence in the form of certified 
Audited Balance Sheets of relevant 
periods or a certificate from the 
Chartered Accountant / Cost 
Accountant indicating the turnover 
details for the relevant period shall be 
uploaded with the bid. 

Proof to be submitted  
Attach Relevant Work Order and CA 
certified copies of the financial 
statements for FY 2022-23, 2023-24, 
2024-25. 
Evidence in the form of certified 
Audited Balance Sheets of relevant 
periods or a certificate from the 
Chartered Accountant / Cost 
Accountant indicating the turnover 
details for the relevant period shall be 
uploaded with the bid. 

9 Point No. 2(f) of 
Annexure - C  
(Migration/ 
Shifting) 

• Vendor must migrate, shift, or 

reallocate the 1600-series numbers 

another Location and Calling 

Solution to another System, 

without any additional cost or 

restriction whenever bank 

requires. The successful bidder 

shall extend full cooperation and 

ensure seamless transition of 

services, data, and configurations 

as required by the Bank. 

 

• Vendor must migrate, shift, or 

reallocate the 1600-series numbers 

another Location and Calling 

Solution to another System, without 

any additional cost or restriction 

whenever bank requires. The 

successful bidder shall extend full 

cooperation and ensure seamless 

transition of services, data, and 

configurations as required by the 

Bank. 

• In case of Migration / Shifting / 

Reallocation the 1600 series numbers 

to another location, vendor will be 

required to submit feasibility report 

within 3 working days of raising the 

request and vendor will shift the 

complete set-up to requested location 

within 10 days of raising the request. 

Delay in shifting will be treated as 
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downtime and penalty will be imposed 

accordingly. 

• Expected location for migration / 

shifting is Jaipur. 

1
0 

Penalty 
Provision under 
Point No. 2(c) of 
Annexure - C  

New Point 

No exclusion was mentioned earlier. 

Exclusion: - 

Downtime taken for planned 

maintenance activity notified at least 7 

Days prior, where maintenance 

activity must be performed during 

non-working hours that is 8 PM to 8 

AM. 

1
1 

Commercial 
Price Breakup 
Schedule of 
Annexure – H 

Total cost (Rs.) per (C)=(A*B) Total cost (Rs.) per year (C)=(A*B) 

1
2 

Unlimited 
Calling under 
Point No. 2(b) 
of Annexure - C 

TSP will provide unlimited calling 

facility through procured SIP channels 

without any extra cost (other than 

fixed rental). 

Unlimited Calling - TSP will provide 

unlimited calling facility through 

procured SIP channels without any 

extra cost (other than fixed rental). All 

such calls will be of domestic type and 

without any capping in terms of 

number of calls and pulse of calls. 

1
3 

Reporting and 
Compliance 
under Point No. 
2(d) of 
Annexure - C 

The vendor will provide real-time as 

well as historical call detail records 

(CDR) and IVR blast reporting, usage 

analytics, call success/failure logs 

(failure code wise), downtime reports 

and support for data integration into 

the Bank’s MIS platforms on monthly 

and on requirement basis.  

The vendor will have to provide 

downtime report, Call success/failure 

logs as per requirement of Bank. 

1
4 

Point no. 19 of 
RFP (Resolution 
of Disputes) 

The bids and any contract resulting 
there from shall be governed by Indian 
laws. All dispute or differences 
whatsoever arising between the 
selected bidder and Bank out of or in 
relation to the construction, meaning 
and operation or effect of the 
Contract, with the selected bidder, or 
breach thereof shall be settled 
amicably. If, however, the parties are 
not able to resolve any dispute or 
difference aforementioned amicably, 
after issuance of 30 days’ notice in 
writing to the other, clearly 

The bids and any contract resulting 
there from shall be governed by Indian 
laws. All dispute or differences 
whatsoever arising between the 
selected bidder and Bank out of or in 
relation to the construction, meaning 
and operation or effect of the Contract, 
with the selected bidder, or breach 
thereof shall be settled amicably. If, 
however, the parties are not able to 
resolve any dispute or difference 
aforementioned amicably, after 
issuance of 30 days’ notice in writing to 
the other, clearly mentioning the 
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mentioning the nature of the dispute/ 
differences, to a single arbitrator, 
acceptable to both the parties, for 
initiation of arbitration proceedings 
and settlement of the dispute(s) and 
difference(s) strictly under the terms 
and conditions of the contract, 
executed between bank and the 
bidder. In case the decision of the sole 
arbitrator is not acceptable to either 
party, the disputes/ differences shall 
be referred to joint arbitrators with 
one arbitrator to be nominated by 
each party and the arbitrators shall 
also appoint a presiding arbitrator 
before the commencement of the 
arbitration proceedings. The 
arbitration shall be governed by the 
provisions of the Rules of Arbitration of 
the Indian Council of Arbitration under 
the exclusive jurisdiction of the courts 
at Jodhpur, Rajasthan. 

 

The award shall be final and binding on 
both the parties and shall apply to the 
empanelment contract. The cost and 
expenses of Arbitration proceedings 
will be paid as determined by the 
arbitral tribunal.  However, the 
expenses incurred by each party in 
connection with the preparation, 
presentation, etc., of its proceedings 
as also the fees and expenses paid to 
the arbitrator appointed by such party 
or on its behalf shall be borne by each 
party itself. 

 

Work under the Contract shall be 
continued by the selected bidder 
during the arbitration proceedings 
unless otherwise directed in writing by 
bank unless the matter is such that the 
work cannot possibly be continued 
until the decision of the arbitrator, as 
the case may be, is obtained and save 
as those which are otherwise explicitly 
provided in the Contract, no payment 
due or payable by bank, to the bidder 
shall be withheld on account of the 
ongoing arbitration proceedings, if 

nature of the dispute/ differences, to a 
single arbitrator, acceptable to both 
the parties, for initiation of arbitration 
proceedings and settlement of the 
dispute(s) and difference(s) strictly 
under the terms and conditions of the 
contract, executed between bank and 
the bidder. In case the decision of the 
sole arbitrator is not acceptable to 
either party, the disputes/ differences 
shall be referred to joint arbitrators 
with one arbitrator to be nominated by 
each party and the arbitrators shall 
also appoint a presiding arbitrator 
before the commencement of the 
arbitration proceedings. The 
arbitration shall be governed by the 
provisions of the Rules of Arbitration of 
the Indian Council of Arbitration under 
the exclusive jurisdiction of the courts 
at Jodhpur / Jaipur, Rajasthan. 
 

The award shall be final and binding on 
both the parties and shall apply to the 
empanelment contract. The cost and 
expenses of Arbitration proceedings 
will be paid as determined by the 
arbitral tribunal.  However, the 
expenses incurred by each party in 
connection with the preparation, 
presentation, etc., of its proceedings as 
also the fees and expenses paid to the 
arbitrator appointed by such party or 
on its behalf shall be borne by each 
party itself. 
 

Work under the Contract shall be 
continued by the selected bidder 
during the arbitration proceedings 
unless otherwise directed in writing by 
bank unless the matter is such that the 
work cannot possibly be continued 
until the decision of the arbitrator, as 
the case may be, is obtained and save 
as those which are otherwise explicitly 
provided in the Contract, no payment 
due or payable by bank, to the bidder 
shall be withheld on account of the 
ongoing arbitration proceedings, if 
any, unless it is the subject matter or 
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any, unless it is the subject matter or 
one of the subject matters thereof. 

 

The venue of the arbitration shall be at 
Jodhpur/Jaipur, Rajasthan under the 
exclusive jurisdiction of courts in 
Jodhpur. 

one of the subject matters thereof. 
 

The venue of the arbitration shall be at 
Jodhpur/Jaipur, Rajasthan under the 
exclusive jurisdiction of courts in 
Jodhpur / Jaipur. 

1
5 

Point No. 3 of 
Annexure - F  
(Performa for 
Performance 
Bank 
Guarantee) 

The Bank further agrees that the 
guarantee herein contained shall 
remain in full force and effect during 
the period that would be taken for the 
performance of the said Agreement 
and that it shall continue to be 
enforceable till all the dues and or 
advances made by the RGB under or 
by virtue of the said Agreement have 
been fully paid and its claims satisfied 
or discharged or till __________, the 
RGB certifies in writing that the terms 
and conditions of the said Agreement 
have been fully and properly carried 
out by the said 
Supplier/Vendor/Contractor(s) and 
accordingly the RGB discharges this 
guarantee, either in writing or by 
returning the Original Guarantee Bond 
or till its expiry whichever is earlier to 
the Bank. 

The Bank further agrees that the 
guarantee herein contained shall 
remain in full force and effect during 
the period that would be taken for the 
performance of the said Agreement 
and that it shall continue to be 
enforceable till all the dues and or 
advances made by the RGB under or 
by virtue of the said Agreement have 
been fully paid and its claims satisfied 
or discharged or till 63 Months, the 
RGB certifies in writing that the terms 
and conditions of the said Agreement 
have been fully and properly carried 
out by the said 
Supplier/Vendor/Contractor(s) and 
accordingly the RGB discharges this 
guarantee, either in writing or by 
returning the Original Guarantee Bond 
or till its expiry whichever is earlier to 
the Bank. 

1
6 

Preamble in 
Annexure – K of 
RFP 

Rajasthan Gramin Bank (RGB) stands as 
one of the distinguished Regional Rural 
Banks, established under the RRB Act 
of 1976. With ownership vested in the 
Government of India, Government of 
Rajasthan, and State Bank of India, 
RGB operates an extensive network in 
all districts of Rajasthan. 
RGB is committed to fair and 
transparent procedure in Rate 
Contract of MICR Cheque, Demand 
Draft (IOI) and Term Deposit Advice. 
The RGB intends to appoint/ select, 
under laid down organizational 
procedures, Rate contract/ s 
for.........................................................
.................................... The RGB values 
full compliance with all relevant laws 
of the land, rules, regulations, 
economic use of resources and of 
fairness / transparency in its relations 

Rajasthan Gramin Bank (RGB) stands as 
one of the distinguished Regional Rural 
Banks, established under the RRB Act 
of 1976. With ownership vested in the 
Government of India, Government of 
Rajasthan, and State Bank of India, RGB 
operates an extensive network in all 
districts of Rajasthan. 
RGB is committed to fair and 
transparent procedure in Rate 
Contract for Commissioning & 
Maintenance of 2500 Telephone lines 
(1600 Series SIP trunk Channels). 
The RGB intends to appoint/ select, 
under laid down organizational 
procedures, Rate contract/ s for 
Commissioning & Maintenance of 
2500 Telephone lines (1600 Series SIP 
trunk Channels). The RGB values full 
compliance with all relevant laws of 
the land, rules, regulations, economic 
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*The revised clauses have been incorporated in the RFP document.   
 

 

with its Bidder(s). 
In order to achieve these goals, the 
RGB has appointed Independent 
External Monitor (IEM) who will 
monitor the tender process and the 
execution of the contract for 
compliance with the principles 
mentioned above. 

use of resources and of fairness / 
transparency in its relations with its 
Bidder(s). 
In order to achieve these goals, the 
RGB has appointed Independent 
External Monitor (IEM) who will 
monitor the tender process and the 
execution of the contract for 
compliance with the principles 
mentioned above. 

1
7 

Point No. 1 
under  
Section-11 
(Other 
Provisions) in 
Annexure – K of 
RFP 

This agreement is subject to Indian 
Law. Place of performance and 
jurisdiction is the Camp Office of the 
RGB, i.e., Jodhpur. 

This agreement is subject to Indian 
Law. Place of performance and 
jurisdiction is the Camp Office / Head 
Office of the RGB, i.e., Jodhpur / Jaipur. 

1
8 

Point No. 8 of 
Annexure – D 
(Bidder’s 
Eligibility 
Criteria) 

The bidder should have well established 
and certified standards / procedures for 
all the services rendered. 
Kindly provide anyone of following 
1.) ISO 9001  
2.) ISO 27001 

The bidder should have well established 
and certified standards / procedures for all 
the services rendered. 
Kindly provide following certificate 
1.) ISO 9001 

1
9 

Point No. 3 of 
Annexure – D 
(Bidder’s 
Eligibility 
Criteria) 

Net worth of the vendors must be in 
positive during the last 3 years. 

EBITDA of the vendors must be in positive 
during the last 3 years. 

2
0 

Penalty 
Provision  
under  
Point No. 2(c)  
of Annexure - C 

S
N 

Uptime efficiency 
maintained monthly 

Penalty Amount 

1 Uptime >= 99.99 Nil 

2 
Uptime < 99.99% but 

>= 99.95% 
1% of Monthly 
Invoice Value 

3 
Uptime < 99.95% but 

>= 99.50% 
2% of Monthly 
Invoice Value 

4 
Uptime < 99.50% but 

>= 98% 
5% of Monthly 
Invoice Value 

5 
Uptime < 98% but >= 

95% 
10% of Monthly 

Invoice Value 

6 Uptime < 95% 
25% of Monthly 

Invoice Value 
 

S
N 

Uptime efficiency 
maintained monthly 

Penalty Amount 

1 Uptime >= 99.50 Nil 

2 
Uptime < 99.50% 

but >= 99.00% 
2% of Monthly 
Invoice Value 

3 
Uptime < 99% but >= 

98% 
5% of Monthly 
Invoice Value 

4 
Uptime < 98% but >= 

95% 
10% of Monthly 

Invoice Value 

5 Uptime < 95% 
25% of Monthly 

Invoice Value 
 


